
Myfreedom is a private limited company that is incorporated in Dubai. Myfreedom is 
registered at  Meydan.FZ as Myfreedom L.L.C-FZ, Business Center 1, M Floor, The Meydan 
Hotel, Nad Al Sheba, Dubai, UAE with Registration no 2307220.01 
In these terms and conditions, the words Myfreedom", "we", "our" or "us", are to Myfreedom 
or any of our derivatives refer to Myfreedom UAE, including its related companies and ac-
quirers of rights hereunder, as the case may be.

The words “you”, “your”, “yours” or any of their derivatives refer to the person, companies, 
or personal representatives who visit our website, open an account, opt to use, or use any 
of our Services and/or recipient of any information through our website or mobile applica-
tion.The word “Platform” means our websites or mobile applications. The word “Terms” on 
our Platform collectively refers to Terms of Use, Risk Disclaimer, Any Notice, Privacy, and/or 
other Policies, and statements contained on our Platform.  

Welcome to our Platform. By visiting, accessing, using our Platform you acknowledge and 
confirm you have reviewed, understood and fully agreed to Terms and Conditions, includ-
ing agreeing to indemnify and hold harmless from all claims of any nature arising from 
your access or use of our Platform. Your access and any further use of our Platform indi-
cates your full acceptance of terms and conditions in its then—current form each time you 
access or use our Platform. We reserve the right to change the terms and conditions at 
any time, without notice. In case if you do not accept these Terms and conditions, kindly 
leave the Platform.

Information on our Platform is general nature and is provided in good faith without con-
sidering anyone’s investment objectives, risk appetite or personal circumstances. Images, 
graphs, tools, and estimates are for illustrative purposes only and is subject to subject to 
change, amend or update without any notice.
Any performance data quoted on our Platform represents past performance or uncon-
firmed future estimations which is no guarantee of future results. You should understand 
that performance results will be reduced by investment fees, system charges and other 
expenses which may be incurred in connection with the applicable investment fund or ac-
count. All materials contained within this Platform are meant to be reviewed in their entire-
ty, including any footnotes, legal disclaimers, restrictions, or disclosures, and any copy-
right or proprietary notices.

None of the Information currently available or had been available on our Platform 
constitute our investment advice, nor a trade offer, nor solicitation of any order to buy or 
sell or trade.
All information available here is derived from sources we believed to be reliable, however 
we are not guaranteed its accuracy or completeness. the information and opinions on 
Platform may not be relied upon for any purpose. Instead, consider the investment 
objectives, market conditions, risks, charges as well as affordability of potential losses 
before making the investment decision. We explicitly disavow any duty to update the data 
or viewpoints contained on our Platform.

Term of Use.

Information on Platform

No offer No Advice
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From time to time our Platform may contain a various third-party links. These links may be 
purely third party and are provided for your information only. These may include financial 
market data, analyst views, quotes, market updates, and research reports. We do not pre-
pare, own, control or endorse any material provided on such links nor we are responsible 
or liable for any content, products, or services available on such third-party websites. Fur-
ther, we reserve the right to add or remove any such links on our Platform. You agree that 
under no circumstances will you hold us liable for any loss or damage caused by access-
ing or use any material, product, or service available on such third-party websites.

Access of our Platform for lawful purposes only. Use of information contained on our Plat-
form for any unlawful purposes in any manner is strictly prohibited. Intended viewers of 
the information contained on our Platform does not include any person in any country 
where its access or use is not allowed to their own country’s legislations or regulations. 
viewers of our Platform are responsible for compliance of local laws as well as regulations 
regarding access or use of our Platform. In case, access or use of the information con-
tained on our Platform is not allowed as per your local laws and regulations, please leave 
the Platform.
Your age must be 18 years to for accessing or use of our Platform. None of our product, ser-
vice or information on our Platform is intended for the clients that does not meet the 
above-mentioned age-based criteria.

You agree that your access use our Platforms including any content contained thereon is 
purely at your own risk with your own free will. Under no circumstances you shall hold us, 
our affiliates, directors, shareholders and employees for any damage, loss, or claim result-
ing from access, use or distribution of our Platform.

Our liability is limited to the maximum extent permitted by law resulting from any failure of 
performance, technical interruption, delay in operation or transmission, any error, omis-
sion, computer virus, communication line failure, theft, unintentional negligence, or tor-
tious act.

Password protected information of our Platform is strictly confidential. You are responsible 
for maintaining the security and confidentiality of password protected information as well 
as username and password at your end. We expressly disclaim, without limitation, all 
liability for any loss or damage of any kind resulting from sharing of your username and 
password by yourself. To mitigate the potential risks connected to with your username 
and password, you agree to following

Not to provide anyone with access to our 
Platform with your username, password, 
or other security information.

Your registration and Profile information is 
confidential, and you agree to not disclose 
it to anyone.

You agree to notify us immediately in case of any doubts of unauthorised access or use 
of your confidential information mentioned above.

LINKS OF THIRD-PARTY WEBSITES

RESTRICTIONS ON USE

LIMITATION OF LIABILITY
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System response and access times may vary due to connectivity, hardware capacity, 
market conditions and other factors. High volumes of trading and volatility may affect in 
processing requests at a significantly different price from the price quoted or displayed 
earlier at any point of time.
Although we maintain efficient systems and employs experienced staff to receive and 
process your requests in timely manner. However, not guarantee uninterrupted service. 
communication systems and Information processing may be dependent on more than 
one software and are also subject to occasional congestion, technological issues, or out-
ages. such situations may limit our ability to process your requests in a timely and accu-
rate manner. You agree that you will not hold us liable for any delays or damages on pro-
cessing your requests due to above mentioned reasons or such reasons on a higher than 
expected turn around time.

You agree that we reserve the right to terminate or block your use or access of our Plat-
form for any reason without notice. Similarly, you agree and acknowledge that we reserve 
the right to refuse to execute requests at any time on our sole discretion, including but not 
limited to following circumstances

Incomplete information: if have doubts that any information or documents provided by you at the time 
of onboarding or thereafter is incomplete or inaccurate or not upto our required SOPs

Money Laundering: If we have doubts that processing your request may be an attempt to laundering of 
the proceeds of illegal activities

Insider Trading: If we have doubts that processing your request may constitute abusive exploitation of 
confidential information

Market Manipulation: If the execution of the order aims or may aim to manipulate the market price of the 
financial instruments

Overdue payments: if we have some unpaid charges or dues against you. or if you do not have sufficient 
funds required to process your request

Breach of obligations: if you do not fulfill your obligations as set out under these Terms and conditions 
or any of our policies

Designated persons: if we found your identity particulars e.g. Name, Passport or ID number, country are 
matching with designated persons by UNSC or by any competent authority of any other country.

Recalcitrant Customers: In case if you do not provide us requested information or documents neces-
sary to complete our internal inquiries and complaints resolution process or for complying with any provi-
sion of law or regulation

Advise of Law enforcement Authorities: in case a law enforcement or any other regulator dissemi-
nate your name as proscribed or prohibited person.

Adverse Media: in case we found adverse media regarding your repute or earlier financial conduct.

Harmful access: in case we doubt that your access may invite any harm or damage to our Platform, 
products, services reputation etc.

DEPENDENCY ON SYSTEMS AND TECHNOLOGY

TERMINATION AND BLOCKING
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The content contained on our Platforms including but not limited to trademarks, service 
marks and company names and logos contained on our Platform are our properties is

COPYRIGHT AND TRADEMARK

Geo Based Business limitations: information on this Platform as well as our product and services are not 
intended for nationals as well as residents of countries including USA, Democratic People's Republic of Korea 
(DPRK), Iran, Myanmar, Albania, Barbados, Burkina Faso, Cayman Islands, Israel, Democratic Republic of the 
Congo, Gibraltar, Haiti, Jamaica, Jordan, Mali, Morocco, Mozambique, Panama, Philippines, Senegal, Sudan, 
Syria, Tanzania, Türkiye, Uganda, Yemen, Afghanistan, India, Pakistan, Bangladesh, New Zealand, Australia, 
Canada, Israel and Japan or use by any person in any country or jurisdiction where such distribution or use 
would be contrary to local law or regulation. if you are resident or national of above-mentioned countries or 
going to be resident or national of the above-mentioned countries, we request you to please leave our Plat-
form without any use. You agree that we reserve the right to add or remove any country in the above list 
without notice and without assigning any reason.

You agree that we reserve the right to monitor your access and use of our Platform, prod-
uct, services to identify and detect any improper or suspicious activity as set out in Terms 
and Conditions, disclaimers and polices etc. our monitoring of you activates shall include 
but not limited to the following

You agree to provide that you shall comply in a timely manner with our requests for infor-
mation, documents and other material requested by us.

You agree that, subject to applicable laws and regulatory requirements, we may report 
any of your information including your identification and transactional information to 
respective authorities without any notification or intimation to you. This includes but is not 
limited to any applicable anti-money laundering-based reporting obligations, or any ap-
plicable tax disclosure or reporting requirements.

In pursuant to our reporting requirements, you agree to provide us requested information 
or documents in relation to your access of our Platform, use of our Platform, any invest-
ments, Account, Transaction, Services and/or any other activity at your earliest possible, 
for the purposes of complying with any Applicable Laws, Legal Orders, request by any ap-
plicable court, government, or regulatory authority.

You agree that your access, use of this Platform and any disputes relating to our Platform 
as well as these Terms and Conditions and policies and disclaimers etc. shall be governed 
in all respects by laws of the United Arab Emirate (UAE) with jurisdiction and venue being 
in Dubai. If case if any clause of these Terms shall be determined by the court of compe-
tent jurisdiction to be invalid, any such provision determined to be invalid shall not affect 
the validity of all remaining clauses of these terms and conditions.

Money Laundering Terrorism Financing Market Manipulation

Frauds or Forgeries Technical Attacks Any other, etc.

MONITORING

REPORTING

APPLICABLE LAW
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protected by copyright and other intellectual property laws. No one is allowed to repro-
duce, quote, adapt, upload, publish, or otherwise use any of our information including our 
company name, Logo, trademark and other information by electronic or any other means 
without our prior written consent. Information on our Platform may be secured by copy-
right without prejudice to the copyright of third parties. The information on our Platform 
may be confidential, subject to professional privilege, proprietary, or protected from dis-
closure for other reasons.
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